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1. INTRODUCTION

This article analyses legal officers' responsibilities and duties in the
context of protecting citizens' rights, notably in cases of public abuse
and misuse of power. Legal officers, who are entrusted with upholding
the rule of law, play an important role in protecting citizens' rights.
However, frequent examples of misconduct and abuse of power on the
part of these officers raise serious concerns about the impartiality of the
legal process and the sufficiency of protection conferred by law to the
citizens. Thus, this study highlights some trends related to the issues
based on this empirical finding. This article surveys the trends of
academic articles on this topic, focusing on the year of publication,
country of prolific publishing, productive department affiliations,
productive publishers, and productive research areas using Excell for
descriptive analysis and Citespace for Scientometric analysis. UiTM's
Faculty of Law and Uppsala University's Disciplinary Domain of
Constitutional law and business economics are among the research areas
that have contributed immensely to this discourse. In addition, the
protection of the fundamental rights of citizens is also featured as a
significant issue. This study also reflects on various academic outputs
captured in the Web of Science (WOS) database. This study contributes
to the literature by providing a comprehensive Scientometric analysis of
research trends on legal officer misconduct, abuse of power, and citizens'
rights. The bibliometric techniques identify key research clusters and
offer valuable insights to scholars and policymakers by identifying and
discussing gaps from the academic framework.

The word “legal” refers to matters pertaining to the law. It signifies anything established by or based on
law, whereas the word “officers” denotes a person occupying a position of authority (Hohfeld,1913). A
legal officer needs to understand how the public sector operates. In Malaysia, a legal officer can work for
the Federal, State, or Local Government. A recent study by McCarthy et al. (2023) stated complaints about

https://doi.org/10.24191/gading.v29i1.716 ©Mustafa et al., 2026


https://doi.org/10.24191/gading.v29

80 Mustapha et al. / GADING Journal for the Social Sciences (2026) Vol. 29, No. 1

police behaviour and a history of mistreatment, and that communities have likely experienced such
misconduct. This is relevant because until recently, communities were less knowledgeable about the aspects
of law enforcement (Shjarback & White, 2015).

The relationship between legal officers and the protection of citizens’ rights has long been a major
concern in legal studies, governance, and human rights. Although the purpose of legal institutions is to
safeguard people and maintain the rule of law, there are many cases where the abuse of power by legal
officers had resulted in the violation of basic human rights. As legal officers have power or authority, they
must carefully observe the law and act neutrally. Simply put, people in authority are tasked to preserve
freedom (Samsudin et al., n.d.). In addition, the Federal Constitution of Malaysia safeguards citizens' rights
from injustice, especially the abuse of authority by public officials. When public officials abuse their
position, they undermine citizens' fundamental rights as outlined in the Constitution. For instance, Article
8 of the Federal Constitution states that all individuals are entitled to the equal protection of the law
regardless of their background, status, race, religion, or socioeconomic class (Jayakumar, 1967).

Despite the increasing number of studies addressing this issue from legal, social, and human rights
viewpoints, there has been limited scientometric analysis on the topic of abuse by legal officers. Typically,
those in positions of power possess the authority to apprehend and detain individuals who have committed
offences. However, the evolution of research on police misconduct indicates multifaceted approaches.
Bibliometric study in this area is still low (Davila et al.,2023; Cubitt et al., 2020). It is essential to highlight
the variability and complexity of these issues across disciplines, for example, using bibliometric studies to
show the variations as a higher level of misconduct (Chen et al., 2022). Via a Scientometric study,
researchers can map influential authors, countries, and institutions in this domain, and subsequently identify
key studies and trends within the academic realm (Putra et al., 2023).

2. LITERATURE REVIEW
2.1 Abuse of Power

Hoeft and Mill (2024) define abuse as a situation in which the punisher, or the party enforcing the rules,
fails to adhere to the same standards or rules that they have imposed on others. Meanwhile, Hoeft et al.
(2019) delineate abuse of power as a situation whereby those in positions of authority violate the laws they
impose on others. Abuse of power also means the exploitation of institutional authority for personal gain
(Hoeft & Mill, 2024). Some research addressed certain variations of power abuse, such as the integrity of
public officers and the moral obligations of public servants in relation to corruption (Rahayuningsih et al.,
2022). According to Drummond and Mills (2020), most of the misconduct that contributed to wrongful
convictions involved legal professionals, including prosecutors and law enforcement staffs.

2.2 Bibliometric and Scientometric Study

There is a noticeable absence of bibliometrics in existing studies on legal officer misconduct, abuse of
power, and citizens' rights, primarily adopting qualitative and misconduct case studies. As confirmed by
Zakaria et al. (2023), there is limited exploration of personality influence on ethics within police forces,
emphasising the need for empirical study. In addition, bibliometric studies entail both analysis and science
mapping, enabling scholars to visualise across holistic dimensions such as research centres, journals, and
geographic regions (Argumedo et al., 2021). This study aims to fill this gap in scientometric analysis on
the abuse of citizens’ rights by legal officers. The objectives of this study are to analyse the growth of
academic publications in this area over the past 10 years, to identify the key authors and research areas, and
to assess research on this topic by country. The analysis provides valuable insights for future research,
policymaking, and advocacy efforts aimed at addressing citizen rights abuse by legal authorities. This study
may provide a qualitative comprehension of the evolution of academic focus on this subject, the geographic
distribution of the studies, prominent institutions, and the multidisciplinary characteristics of the research.
This article is structured as follows: Section 1 delivers the introduction. Section 2 provides a detailed
description of the data sources and scientometric methods employed in this study. Section 3 presents the
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results of the analysis, focusing on the trends in publication, via a comprehensive summary of publication
records categorised by departmental affiliations and research areas related to this topic. The final section
offers the concluding remarks and recommendations for future research.

3. METHODOLOGY

The Clarivate Web of Science (WQOS) database was used to identify scholarly articles, specifically on the
misuse of power by legal officers and its implications on citizens’ rights. The research procedure is
structured in the following manner: Phase | entails the selection of the topics and assessment of the articles
based on their level of validity. Phase Il involves the assessment of the articles to ascertain their suitability.
Ultimately, Phase 11 entails the selection of the final articles from the WOS database. Figure 1 depicts the
flowchart of the research procedure. Nik et al. (2023) used the WOS and Scopus databases to analyse the
current literature on the effects of the COVID-19 pandemic on labour difficulties in Asian nations.
Overarching trends and conclusions from research in any field or subject can be found using descriptive
content analysis, a methodological compilation technique (Minary et al., 2019). Using Microsoft Excel, the
researchers used descriptive analysis to manage and interpret data collected from databases such as the Web
of Science Core Collection (Wang, 2024). The studies retrieved from the WOS database were analysed and
summarised using a structured methodology. Data was retrieved from the database on August 31, 2024,
focusing exclusively on articles written in the English language. The scientific analysis of the WOS articles
was conducted using the CiteSpace software, while the descriptive dataset was analysed using Microsoft
Excel 365. The total number of articles retrieved from the search query ("Legal officers” AND "abuse” OR
"citizens' rights™) decreased from 584 to 442. CiteSpace utilises many technical principles to produce
scientometric analysis, encompassing the progression of research clusters and the sum of most cited articles.
Understanding the relationships between different clusters is crucially dependent on the mean status, which
is essential for identifying current publication patterns.

Phase | a
Establishing the themes and identifying the eligible

] articles. Analysis of scope and coverage, subject matter
and essential terms.

Database WOS, keywords “Legal officers, abuse,
citizens' rights”. Retrieved on 31°' August 2024

< a

Phase Il Assessing the articles to ascertain their
— appropriateness. Identification and filtering/ screening
of articles
TS= ("Legal officers" AND "abuse" OR "citizens' rights")
=584 articles
1 | 4
Finding the conclusive papers from the Web of Science
PhgseN (WOS) database. Identify and document the articles
that were examined using Microsoft Excel 365 and
Scientometric.

Fig. 1. The research methodological flowchart

4. FINDINGS AND DISCUSSION
4.1 Descriptive Analysis

A total of 442 articles were selected based on the inclusion and exclusion criteria. However, only studies
published within the last ten years (2014-2024) were included in the analysis as presented in the graph.
According to Wang et al. (2018), ten years is often favoured in bibliometric research studies because it
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allows substantial temporal observation trends and evolution in scholarly discussion. Thus, Figure 2
illustrates the gradual and substantial increase in publication trends on this topic from 2014 to 2024. It
ensures clarity and emphasises the subset of articles (286) analysed within the given period out of a total of
442 articles identified via the WOS database. The highest number of publications was in 2021 with 41
articles, accounting for 9.3 percent out of the total 442 articles. Therefore, it is anticipated that there will be
a greater degree of vulnerability in 2024, as the situation has not been resolved. These studies collectively
improve our understanding that the balance between state power and citizens’ rights is crucial for
safeguarding citizens from abuse, as emphasised by the constitutional theory that the state must legislate,
administer, and enforce laws to maintain fundamental rights (Zhang, 2014).

Addressing top publishing countries in any field of research is essential, for example, to understand
the global landscape and progress in that area of knowledge. Sweileh et al. (2016) mentioned in their study
that understanding which countries are leading in publication proves how collaboration in research may be
shaped and directed to international cooperation among researchers. This study identified 22 articles from
the top 10 publishing countries within ten years (2014-2024). Figure 3 shows that the US publishes the
most articles on this topic with 78 (17.6%) publications. England comes in second with 49 (11%)
publications, followed by Italy and Russia each with 21 (4.7%) publications. Emphasising affiliation with
a particular university in the research area can significantly impact research output (Stranges & Vouri.,
2017). In addition, the findings can illuminate various aspects, such as the impact on scholarly output,
visibility, and research initiatives (Garcia & Rodriguez., 2020). This study identified a total of 25 articles
from the top 10 affiliations within ten years (2014-2024). Figure 4 presents a comprehensive summary of
the publication records, categorised by departmental affiliations. It provides valuable insights into the
research impact and collaboration patterns of the most prominent institutions in the WOS database. Uppsala
University Disciplinary Domain of Humanities and Social Sciences is revealed as the institution with the
highest number of publications, i.e., 3 publications. This is followed by other universities with two
publications each, including the Faculty of Law at Universiti Teknologi Mara (UiTM) in Malaysia.
According to Mahala and Singh (2020), a leading publisher within WOS represents high-quality journals
used in peer review standards and is recognised for their credibility in a given field of study. A total of 25
publishers is among the top ten recorded within the last ten years. Figure 5 presents the leading publishers
in the WOS database relevant to this topic. The top three journal publishers are Taylor & Francis, Sage,
and Wiley, with publications ranging from 30 to 67 (6.7% to 15%).
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Fig. 2. Publications from 2014 to 2024
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A recent study addresses how research can help identify the strengths and weaknesses within fields by
facilitating leading experts and research institution domains (Persad et al., 2024). Figure 6 displays 10
research areas related to this topic. Most of the publications are on government law, i.e., 180 articles
(40.7%), followed by social sciences and other topics with 40 articles (9%), and public administration with
34 articles (7.7%). The research areas are critical for advancing knowledge and fostering innovation across
various fields.

GO\,ernment La“." “

Social Sciences Other Topics

Public Administration

International Relations

Business Economics
Environmental Sciences...

Sociology

Area Studies

History

Public Environmental...

Fig. 6. Top 10 research areas

4.2 Scientometric Analysis

Research clusters are able to identify emerging researchers by established leaders, promote the
dissemination of knowledge, and help uncover patterns within academic networks (Wulandari et al., 2024).
Figure 7 shows that the research clusters align with the trends from 2014 to 2024. Research Cluster 5
focuses on citizen rights, a trend that primarily involves discussions from the perspectives of officers,
administrators, legal prosecutors, and domain information. The current trend in 2024 stems from several
research clusters, including Cluster O on human rights, Cluster 1 on post-modern legislation, Cluster 2 on
news reporting, Cluster 6 on immigrants, and Cluster 9 on contradictions. Several important aspects
describe scientometric analysis, showing how well it works in identifying important patterns and trends in
the literature on construction management and how these techniques can be used to achieve different
research goals (Xu et al., 2022).
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I — i — - W= #3 human rights
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#4 legal status
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P

#6 immigrants

#7 eu law
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Fig. 7. Research clusters
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5. CONCLUSION

This study provides mapping research using scientometric analysis on misconduct and power abuse by legal
officers and citizens' rights, extracting secondary data from Web of Science (WOS) and analysing it using
CiteScape Al. The results highlight research trends and influential works such as affiliations and countries
in this area. Web of Science offers high-quality indexed literature (Mo et al., 2024). Due to Citespace Al’s
compatibility with WQOS, this analysis did not include other databases such as Scopus, Google Scholar, and
Directory of Open Access Journals (DOA). However, despite the abovementioned limitations, this study's
finding contributes to applying scientometric methods to law studies where traditional literature dominates.

A Scientometric review provides the necessary basis for understanding prevailing trends and gaps in
research on the abuse of citizens' rights by legal officers. Key patterns are identified in the geographic
distribution of the literature, institutional contributions, and thematic focus of the research. The fact that
the number of publications has significantly grown over the last decade, with a notable contribution from
the United States and the United Kingdom, already indicates increased international awareness of the
problem. Two significant spheres of research touch upon government law and business economics, making
a high overall contribution to the debate on the abuse of authority in law. This shows that the subject matter
under discussion can be interdisciplinary, combining public administration, law, and social sciences.

The findings are significant in assisting policymakers and other stakeholders in reforming legal
institutions. The clustering of the studies under the subjects of citizen rights, human rights, and post-modern
legislation indicates the need to address the power imbalance between the state and its citizens. The notable
research productivity of the institutions, such as UiTM's Faculty of Law and Uppsala University's
Disciplinary Domain of Humanities and Social Sciences, demonstrates the critical contribution of academia
to the scrutiny of legal abuse.

Yet, despite these contributions, significant research gaps remain. Foremost among these gaps is an
empirical thrust into what would amount to a comprehensive study of the current mechanisms of
accountability for legal officers. Other areas that may require further research include the effect of oversight
reforms on the behaviour of law enforcement authorities to come up with tangible proof that such measures
may bring about changes. Thus, the knowledge can help shape a better legal governance to address
misconduct and ensure accountability in the legal profession.

6. SUGGESTIONS FOR FUTURE RESEACH

Future research could be enriched by greater methodological diversity, including more in-depth qualitative
analyses into the lived experiences of victims of legal authority abuse. This would complement the existing
quantitative analyses and provide a more holistic understanding of the systemic issues involved.
Furthermore, the geographic skew of research outputs indicates a need for greater focus on developing
nations where legal abuses may be underreported but are potentially more prevalent. Conclusively, while
this scientometric analysis lays the bedrock towards understanding the academic landscape of legal
authority abuse, it also reveals the urgent need for further research to directly assist policy and legal reforms.
It will be important to respond to these gaps so as to strengthen the protection of citizens' rights worldwide.
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